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Job Description
Lytham Hall Hospitality Worker 

Summary

Job Title: Hospitality Worker
Salary: £10.85 - £12.71 an hour dependant on age
Location: Lytham Hall, Ballam Road, Lytham St Annes, Lancashire, FY8 4JX.
Reporting to: Hospitality Manager - Lytham Hall
Job Types: Full-time, Permanent
Hours/Days: Mostly the position will operate between the hours of 9.30am-5pm, 5 days a week on a rota, but occasionally evening hours are required. The operation opens 7 days per week, so weekends will also be a regular part of the rota.
Education:
Certificate of Higher Education (preferred)

Experience:- 
Catering 1 year (preferred) 

Skills:- 
Restaurant Experience, As a Hospitality worker you’ll be responsible for delivering a fantastic customer experience across our catering offer. You’ll present and serve good quality food and drink and provide a clean, safe, and welcoming environment. You’ll have a positive approach and be role model of our values, engaging with visitors throughout Lytham Hall.
Key Responsibilities

· Taking food and drink orders using our EPOS system.
·  Ensuring the counters and fridges are fully stocked. 
· Ensuring the café areas and counter areas are clean at all times. 
· Respond promptly and professionally to any customer enquiries.
· Working at events across the site as necessary
· Responsibilities relating to the opening and closing procedures, for health and safety procedures and Food Hygiene Regs.


Benefits:-
Company pension
Lunch provided
On-site parking

Details:-
Due to the increasing growth and the popularity of this special heritage asset, a vacancy for a hospitality worker has become available. The successful applicant will work alongside our  catering operatives, café staff, function staff, KP and an element of volunteer help on some occasions. Duties will also include serving our famous Afternoon Teas in the Georgian Hall, and shifts in our busy main café kitchen.
The applicant must be totally reliable, completely committed and flexible, with a good attitude to work so as we can provide excellent continuity and service. These are the basic qualities our charitable trust expects.


Start date is immediate, but there is some flexibility with this.
If you want to be part of a hard working team in an historic environment that continues to grow, then apply now. Interviews will be held shortly.
Lytham Hall is run by Heritage Trust North West which is a building conservation charity in the region - Charity No.508300
Come and join our friendly team here at Lytham Hall and become part of its exciting journey.

Contact:-
If this position is of interest you can send a cv and email to lytham.hall@htnw.co.uk for the attention of Callum Jepson, Hospitality Manager.

Lytham Hall is a grade 1 listed building along with a 78 acre historic parkland which opens all year round. It is run and operated by a Building Conservation Trust (Charity No.508300) whose aims and objectives are to ensure this heritage asset (and others) are available for people to enjoy not just now, but so future generations can also cherish.
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